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Phil has been with Xero for 8+ years as part of the learning
experience team. He is a certified CBT practitioner and
Strengths leadership coach with a passion for helping
people unlock their potential and develop strong teams.

He has led the charge delivering Crucial Conversations at
Xero, personally running more than 50 sessions internally.

When not delivering a Crucial Conversations course he
spends his days developing content and facilitating
workshops to develop leaders and high performing teams.

Helping people feel safe and confident through
communication and understanding themselves better is
at the core of what drives him.


